BUSINESS CENTRE   -   TERMS and CONDITIONS of BUSINESS

Service Conditions

1.   Business Centre is a trading name of Empire House Business Centre Ltd, a company registered in England, hereinafter called “the Company”. “The Subscriber” is the person or company named at item 3 of the signed Application Form as the person or company requesting service from the Company. In these Terms and Conditions of Business the masculine shall include the feminine.

2.   The duty owed by the Company to the Subscriber shall consist of either or all of the following services, as specified in the Application Form referred to in Service Condition 1 above : (a) the receiving from the Post Office or other source of letters addressed to the Subscriber and either arranging for the collection thereof by the Subscriber from the Company’s premises during normal office hours or posting the same to the Subscriber as requested by the Subscriber, but such alternative may be at the sole discretion of the Company, and (b) the taking of telephone messages intended for the Subscriber and either arranging for the collection thereof by the Subscriber from the Company’s premises during normal office hours or, if so requested by the Subscriber, transmission to the Subscriber of such telephone messages whether by telephone, post or by hand or such other method as the Company shall in its absolute discretion select, and (c) the transmission of outgoing facsimiles, e-mails, telex or other types of  messages intended for the Subscriber or sent at the request of the Subscriber and the receiving of incoming facsimiles, e-mails, telex or other types of messages intended for the Subscriber and the passing to the Subscriber of such incoming facsimiles, e-mails, telex or other types of messages by such method as the Company shall in its absolute discretion select.

3.   The Subscriber agrees with the Company not to carry on any business which could be construed by the Company or any other party as illegal, defamatory, immoral or obscene or which is not in compliance with any relevant licensing authority and agrees with the Company not to use the postal address and/or telephone number and/or e-mail address and/or telex number of the Company whether directly or indirectly for any such purpose or purposes. The Company is a member of the MAIL Fair Trade Scheme and endeavours to abide by its Code of Practice the requirements of which will be notified to the Subscriber. The Subscriber agrees to provide two proofs of identity and address and such information as the Company requests.

4.   The Subscriber agrees not to send or deliver or cause to be sent or to be delivered to the Company’s premises any noxious, harmful, deteriorating, dangerous or bulky object or thing and in the event of anything of this nature being so sent or delivered, the rights of the Company shall be as contained in paragraph 6 of these Terms and Conditions of Business save that “two days” shall be substituted for “one month” therein.

5.    The Company shall be entitled to refuse to accept any parcel, chattel, packet or other object other than letters addressed to the Subscriber unless previous written arrangements have been entered into by the Subscriber and agreed to in writing by the Company.

6.    In the event of an ordinary parcel, chattel, packet or other object other than letters addressed to the Subscriber being delivered at the Company’s address the Company shall bear no responsibility therefore either to the sender or to the Subscriber and in the event of the Subscriber failing to remove the same within one month of receiving notice thereof (of which a prepaid letter addressed to the Subscriber at his last known address shall be deemed sufficient notice) then the Company is hereby empowered to sell same and to retain the proceeds of sale thereof for the absolute use of the Company. As an alternative the Company may in its absolute discretion return such parcel, chattel, packet or other object to the sender at any time after receipt thereof and any costs or expenses so incurred by the Company shall be recoverable from the Subscriber on demand.

7.    The Subscriber agrees not to advertise the address of the Company without first obtaining the consent of the Directors of the Company in writing.

8.    Regarding mail, telephone, facsimile, e-mail or telex, this Agreement relates solely to mail, messages, transmissions, documents, goods and information addressed to the person or persons, principal, firm, corporation, company, partnership or other named at items 1 and 3 of the Application Form referred to in Service Condition 1 above. The Subscriber warrants to the Company that he is entitled to receive post from the Royal Mail service, Post Office or other source  addressed to the name shown at item 1 on the said Application Form.

9.   If the Subscriber applies for extra services and the Company agrees to grant the same, the Company grants them on these Terms and Conditions of Business. If the services be use of desk with or without telephone or use of private office room there shall be no relationship of landlord and tenant between the Company and the Subscriber but merely a licence and such use can be in any part of the Company’s premises and be switched from one part to another part of the Company’s premises at any time. If the services be for (a) the provision of materials and/or business services, or (b) the use of data processing services, systems or programs, or (c) communication services or systems dedicated for any particular period of time to the Subscriber, or (d) a commission based or commission related sales service, then the Subscriber shall pay for all charges, commissions, costs and expenses associated with such services whether or not they are listed in the Company’s Tariff.

10. The Subscriber agrees that the Company can use discretion as to whether or not and to whom it discloses the Subscriber’s private address.

11. The Subscriber will fully indemnify the Company against any expenses, costs, claims, damages or penalties incurred by the Company in connection with this Agreement howsoever occasioned including through defamation of third parties. Whilst the Company will take reasonable precautions against theft or fraud and will insure its premises against the normal perils and for public liability it accepts no responsibility or liability for any loss whatsoever which may be suffered by the Subscriber from any cause whatsoever. The Subscriber is solely responsible for the insurance of his own property and goods and should ensure that he is adequately insured. 

12. The Subscriber shall reimburse the Company immediately for all sums of money expended by the Company pursuant to the Agreement itself or in connection with any other expense incurred by the Company relating to the Subscriber.

13. In the event of the Subscriber failing to discharge his liability to the Company for the service provided by the Company to him within one week of such payment becoming due the Subscriber hereby empowers the Company to retain any correspondence addressed to him and/or property or goods belonging to or intended to be delivered to him until he makes the payment owing by him to the Company. If such payment is not forthcoming within a further period of one week the services to the Subscriber will be cancelled by the Company and all correspondence addressed to him will be returned to the sender.

14.  The Company shall have a general  lien on all belongings of the Subscriber that may be on the Company’s premises at any time for all monies owing by the Subscriber to the Company on any account whatsoever and the Company is hereby empowered to sell same and to retain the proceeds of sale thereof for the absolute use of the Company.

15.  The Agreement between the Company and the Subscriber is subject to written notice of termination to be given by either party at any time and to expire one month (or thirteen weeks in the case of long-term bookings for the use of private office) after sending same by prepaid post in an envelope addressed by the Subscriber to the Company or by the Company to the Subscriber respectively. Subscriptions are automatically renewed at the end of each month (or agreed period of service, such as quarterly)  unless notice of termination is received in writing as required above. Notice of termination may be given at any time during the period of service.

16.  In the event of a breach by the Subscriber of any of the above conditions the Company shall be entitled to terminate this Agreement immediately by sending written notice of such termination to the Subscriber of which a letter sent by prepaid post to the Subscriber at his last known address shall be deemed sufficient notice.

17.  The limit of the liability of the Company shall not exceed £10  in respect of any act, omission, neglect, delay or default by it or by its servants or agents whether by way of the law of contract or by way of liability for negligence or other sort or for any other cause whatsoever. 
Payment Conditions

18. The Charges made by the Company are set out in the Company’s Tariff. The Company reserves the right to revise its Tariff of Charges without notice. The Subscriber agrees to pay to the Company all monies due whatsoever including Tariff charges, costs and expenses, in respect of services rendered by the Company to the Subscriber or for whatsoever other matter in connection with this Agreement.

19.  Terms of Payment. Subscription charges are payable monthly in advance (one month minimum) or as agreed – quarterly, half-yearly or annually. Licence fees for use of private office room, desk or conference room facility are payable in advance for the booking period; for long-term bookings the licence fee for 13 weeks is payable in advance. Charges to Subscribers for forwarding post and messages, telephone usage, facsimiles, e-mails, telexes or for secretarial or for word-processing services, or for other services or for the supply of materials, will be invoiced to Subscribers on a monthly basis and are due upon receipt of invoice. Charges to non-Subscribers for telephone usage, facsimiles, e-mails, telexes or for secretarial or for word-processing services or payment for other services or for the supply of materials are payable in cash at point of service.

20. Deposits. A deposit is required at the commencement of service on account of forwarding costs for mail, telephone, facsimile, e-mail and telex, and also for service which includes only the receipt of facsimiles, e-mails and telexes. Deposits may also be required for other services such as printing and photo-copying etc. A larger deposit may be required if there is a greater volume of mail or messages to be forwarded, or if facsimile or e-mail or telex messages are to be sent out, or for other services. A deposit is required for use of private office room or desk, equivalent to three day’s licence fee for occasional bookings, or equivalent to one month’s licence fee for long-term bookings. Any part of a deposit not expended will be returned upon proper termination of our services.

21.  Postage costs, where incurred, will be charged at 1.50 times the face value of the postage stamps used, or 1.50 times the actual cost of sending by whatsoever means, to cover the cost of envelopes, packing, addressing and handling.

22.  The Company shall be entitled to charge the Subscriber handling and storage charges for any parcel, chattel, packet or other object received, stored or merely left at the Company’s premises and belonging to or intended to be delivered to the Subscriber.

23.  Value Added Tax will be charged as required by law at the current rate where it is applicable.

24.  The Company regrets that services cannot be provided when accounts are overdue and exceed deposits in hand. Interest will be charged on overdue accounts at 2.50% per month compound or such maximum rate as is permitted by law.

25.  Credit cards or charge cards issued by Access, American Express, MasterCard and Visa are accepted. Cash is accepted in £ Sterling. Cheques must be drawn in £ Sterling on a UK bank. Transfer of funds from abroad must be net of all foreign and UK bank charges as net proceeds only will be credited to Subscribers’ accounts. Refundable deposits paid by credit card are subject to a service charge.
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